
To reach this new workplace 

standard, people, especially adults, 

need to learn new skills or (at the 

very least) enhance the ones they 

already have. In a worst-case 

scenario, the cost to individuals of 

staying in an educational rut is low 

wages, unemployment, poverty and 

social exclusion. Dire as this seems 

for the average person, lost 

productivity, weaker innovation and 

competitiveness, poorer health, and 

higher expenditures on social 

programs must be borne by the entire 

nation (i.e. taxpayers).  

 

Recent research by the Canadian 

Council for Learning underscores the 

extent of the problem we have with 

adult learning in Canada. A 2008 

report called ñThe State of Learning 

in Canada,ò notes that one quarter of 

Canadian adults have only high-

school education or less, and that 9 

million Canadians between the ages 

of 16 and 65 lack the literacy skills 

considered essential in todayôs 

economy and society.  
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Mission Statement  

Kingston Literacy 

furthers the development 

and growth of adult 

 and family literacy  

in Kingston and 

neighbouring 

communities.. 

Inside this issue:  

Words Worth  
 

The Quarterly Newsletter of Kingston Literacy  

ñThe more that you read, the 

more things you will know. The 

more that you learn, the more 

places youôll go.ò 
 

Dr. Seuss probably 

didnôt realize the 

impact of his words 

when he wrote 

them in his 

childrenôs book Oh, 

The Places Youôll 

Go (1990). But 

given the current state of Canadaôs 

economy, they seem quite insightful.  

 

Until a few decades ago, we 

Canadians relied on our forests, 

minerals, fish ï the land itself ï as 

the main source of our national 

income. We were in essence a 

resource-based economy. But as 

access to these resources becomes 

more and more expensive (and 

environmentally contentious), we 

are having to make the slow and 

painful shift to a more knowledge-

based economy. Many high-paying 

jobs that required relatively low 

levels of literacy have already been 

lost. As well, many low-level jobs 

have been (or will be) automated or 

will need higher levels of literacy 

due to advances in technology. In 

fact, in todayôs market, 70% of 

Canadian jobs require college-level 

reading skills.  
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Changing the Way We Think About Learning 
 

We have to change the way we think about 

education and learning ï itôs not just about 

preparing kids for a lifetime of working at the 

same job anymore. Todayôs employers want 

employees with more highly developed skills and 

abilities such as problem-solving and decision-

making, who are effective communicators and 

computer-smart, and who are also willing to learn.  

 

Unfortunately, the mere thought of these types of 

ñsoftò skills may be particularly daunting for 

adults whose self-esteem has been knocked down 

by a recent job loss or other life circumstance 

such as a health problem. A lot of people feel they 

may be too old to learn new skills, especially ones 

that involve computers. But as our population 

ages and younger, skilled workers are more and 

more sought after, having enthusiasm for lifelong 

learning is becoming crucial for us all. 

 

At Kingston Literacy, many of our adult learners 

have said that the hardest thing for them to do was 

to make the initial phone call to see what types of 

programs are available. Once they walk through 

the door and begin a program, most realize that 

they can learn new skills, make plans and achieve 

their goals. Getting the information to the folks 

who need it and the funding for the actual 

programs remain the biggest challenges.  

The Services Kingston Literacy Offers 
 

Students find their way to Kingston Literacy in a 

variety of ways. We get a lot of referrals from 

outside agencies, like Ontario Works, the 

Employment Resource Centre and Kingston 

Employment and Youth Services (KEYS).   

Some students hear about us through friends and 

family, or through other students. Once they make 

that first contact, we schedule them in for an 

initial assessment, with either our one-to-one 

coordinator or our small-group assessor.  

 

During the initial appointment, the assessor 

mostly talks to the individual, finding out about 

their educational background, their needs and 

goals. They do some light testing, but the 

emphasis is on finding out where the student is at 

and not challenging them well beyond their 

abilities. If our service does not seem like a good 

match for the person, we refer them to the most 

appropriate program available. If they do seem 

like a good match for our programs, their journey 

into adult education begins. 

 

Small Group Programs 
 

At the end of the initial assessment, a training plan 

is developed with the student to plot the steps they 

will take towards their goal. They may sign up for 

Essential Skills upgrading in reading, writing, 

math and/or computers. They might also register 

for our popular Occupational Curriculum (OC)

program, courses designed to help improve the 

Essential Skills students need in particular areas 

of employment, like: personal support work, the 

hospitality industry or call centre work. On an 

ongoing basis, assessment is carried out, and 

training plans are amended as necessary. 

 

One-to-One Tutoring 
 

In our one-to-one program, the first tutoring 

sessions are provided by the one-to-one tutoring 

coordinator, a professional staff member. She 

carries out an in-depth assessment for a couple of 

hours a week, over the course of a few weeks, 

really getting a clear sense of what learning style 

and materials work best for the student. When the 

coordinator feels the time is right, she matches the 

student up with a volunteer tutor.  Since the 

coordinator has also trained the volunteers, she 

knows what each of them has to offer, and so 

there is an excellent chance for a successful 

connection right from the start. The student-tutor 

pair meet on a weekly basis at our site, and the 

coordinator oversees the match.     contôd p. 3 

 

  The five services all Literacy Basic Skills  

  (LBS) programs in Ontario offer are: 

Information and Referral  

Assessment 

Training Plan Development 

Training  

Follow-up 
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Celebrate  
International Adult Learners Week 

March 3 - 9, 2009 
 

   A concept first conceived by UNESCO   

  (United Nations Educational, Scientific   

  and Cultural Organization), International   

  Adult Learners Week was officially   

  marked internationally for the first time in   

  2000, and launched in Canada in 2002.   

  Today, it is observed in more than 40   

  countries. 
 

  The purpose of the IALW is to recognize   

  the importance of education in its many   

  forms as the road to individual   

  empowerment. UNESCO also leads the 

  United Nations Literacy Decade, 2003 -  

  2012, under the slogan: 

 ñLITERACY IS FREEDOMò 

When the end is nearé 
 

For all of our students, when their program here 

is completed, we try to ensure a smooth transition 

to their next step. We also do follow-up whenever 

possible, three and six months after students have 

left, to see how they are doing, and to offer any 

assistance needed. 

 

What makes our adult upgrading programs 

stand out: 

¶ supportive learning environments where the   

      student guides the process; 

¶ non-traditional school settings; 

¶ instructors who are experienced at working  

      in an adult learning environment; 

¶ informal yet professional atmospheres; and 

¶ a variety of learning programs, geared  

      specifically to help people reach their goals. 

Some of Our Heroes in the  

Adult Learning Field  

The greatest heroes and heroines in the 

field of adult education are undoubtedly 

the students. Making the decision to go 

back to school as an adult is not an easy 

one, so we salute all adult learners, and 

celebrate their willingness to give 

education another shot. 

 

We greatly appreciate the efforts of all 

the volunteers who help to make adult 

learning possible. Whether they are 

tutoring, or serving on Boards of 

Directors, or working at a bingo, we say 

a big ñthank youò to you for your time 

and effort. 

 

Funding for adult education, especially 

in the literacy field, has not kept pace 

with expenses by a long shot. 

Fundraising has become an unfortunate 

reality for many programs to stay 

vibrant. We are very grateful to all the 

donors and supporters who have helped 

fund adult education programs. 

Volunteers and staff bask in the afterglow of a 

very successful Family Literacy Day event 
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Literacy Service Providers 
 

Kingston Literacy 

Offers upgrading in both small group and one-

to-one tutoring environments, in reading, 

writing, math, computers and O.C. Locations 

in Kingston, Hartington and Napanee 

(613) 547-2012 

 

Limestone School of Community Education 

Offers reading, writing, math and computers in 

small groups at sites in Kingston, Napanee and 

Sydenham 

(613) 542-7369 

 

Open Book 

Offers reading, writing, math and computers in 

small groups 

(613) 544-8883 

 

St. Lawrence College 

Offers a college prep course for those with 

higher level literacy skills. Online training is 

also available off-site in North Kingston, 

Hartington, and Napanee. Graduates of this 

program receive an ACE certificate, equivalent 

to Grade 12 (college level).   

(613) 544-5400 x 1252 

 

High School Credit Programs 
 

Limestone School of Community Education 

Sites in Kingston, Napanee and Sydenham 

(613) 542-7369 

 

Loyola Community Learning Centre 

Sites in Kingston and Napanee 

(613) 544-3361 

 

Special Needs (Adult) 
 

Loyola Community Learning Centre 

(613) 544-3361 
 

Limestone School of Community Education 

(613) 542-7369 

 

English as a Second Language 

(ESL) Programs/Resources 
 

There are many excellent English as a Second 

Language (ESL) programs in Kingston, but the 

eligibility requirements vary widely. Here are 

some service providers who offer programs. 
 

Immigrant Services Kingston & Area (ISKA) 

400 Elliot Avenue  

(613) 544-4661 

ISKA offers a range of programs, some at this 

site, and others around the community. 
 

Language Instruction for  

 Newcomers to Canada (LINC) 

LINC programs cater to permanent residents or 

convention refugees only. 
 

 LINC at KEYS (Advanced) 

 182 Sydenham Street 

 (613) 546-5559 x 223 
 

 LINC at Kingston Literacy (Beginner) 

 16 Bath Road 

 (613) 547-2255 
 

Limestone International Preparatory College 

153 Van Order Drive 

(613) 546-2050 x 310 
 

Open Book 

158 Patrick Street 

(613) 544-8883 
 

Queenôs International Centre 

JDUC (University Avenue and Union Street) 

(613) 533-2604 

The International Centre has programs available 

for people affiliated with the university. 
 

Queenôs School of English 

96 Albert Street 

(613) 533-2472 
 

St. Lawrence College (English for Academic 

Purposes) 

King and Portsmouth Avenue 

(613) 544-5400 x 1350 

Just Some of the Adult Learning Resources in Kingston & Area 
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A private memberôs bill to increase funding to Literacy and Basic Skills (LBS) programs was 

unanimously passed in the Ontario Legislature on Thursday, February 26th. With the exception of the 

Adult Upgrading program tied to new delivery through Colleges, most Literacy and Basic programs 

have received no increase in operating funds to meet escalating costs for more than 10 years. In the last 

10 years alone, the Bank of Canada calculates that the cumulative inflation between 1998 and 2008 was 

26.86 percent. 

 

Each year, provincial funding covers less of Kingston Literacyôs program costs. Last year, provincial 

funding covered 78 percent of our LBS program: this year it covers only 75 percent. Like most 

community-based literacy programs, Kingston Literacy has continued to raise funds to support its 

programs but has been unable to maintain or expand services to meet the increasing needs of its clients. 

In fact, we have been forced to reduce class hours available for client service by three hours a week this 

year. Next year, we may be providing a reduced number of weeks of service in order to stay within our 

budget. Serving 144 percent of our contracted number of clients last year means that we are providing 

less service to more people. While we have continued to reduce infrastructure costs, we are now faced 

with continually reducing our services to clients. For several years now, clients have been unable to 

receive full-time programming at our agency as we have gradually cut back on staffing hours. 

 

Literacy agencies were pleased to see strong mention of foundation skills in the Canadian Ontario 

Labour Market agreement. Particularly heartening was the information that financial commitments 

regarding literacy programming were made by the federal and provincial governments totalling $34 

million per annum. We were hopeful that the chronic underfunding of literacy was at an end, and that 

the LBS core operating budgets would be increased in the 2008-09 fiscal year, but they were not.  

 

Studies have continued to show the importance of literacy to the social and economic well-being of 

individuals and society. According to Statistics Canada, a 1 percent increase in literacy scores relative to 

the International Average is associated with an eventual 2.5 percent relative rise in labour productivity 

and 1.5 percent rise in Gross Domestic Production (GDP). The latest Adult Literacy and Life-skills 

Survey found that literacy levels of Canadian adults had not increased over the previous 10 years. Since 

literacy Level 3 is considered to be the level required to adequately cope in our society, reports on this 

study seldom mention that 2 percent of Canadians moved from Level 1 to Level 2 literacy; a change 

which makes a significant difference in the lives of those individuals and their access to information.  

 

For the past 31 years, Kingston Literacy has provided literacy services in Kingston and surrounding 

area. We have a highly qualified professional staff who have provided outstanding support to learners 

over many years. We have continued to exceed the provincial targets for student satisfaction. We need 

increased support from your government to maintain this excellent service. Please consider the needs of 

our communities and increase funding for adult literacy in your upcoming budget. 

An Open Letter to the Provincial Government 

Now more than ever, it is important to let the provincial government know that you 

support increased funding for Literacy and Basic Skills programming, send your 

thoughts to: 
 

John Gerretsen, M.P.P., 303 Bagot Street, LaSalle Mews, Kingston, Ontario K7K 5W7 

Premier Dalton McGuinty, Legislative Building, Queenôs Park, Toronto, ON M7A 1A1 
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Celebrating Success 

Opened Arms 

 

Surrounded by a palette of autumn colours, 

delicately chosen by Mother Nature and the fresh 

scent of the outdoor breeze, she stood there, on the 

old squeaky porch floor constructed of weathered 

barn boards. 

 

As if time had stood still over the years, her body 

looked frail but her back was still strong, she 

waited there, her arms stretched. Her solitude 

evoked a sense of nostalgia from there where 

many stories to be told. She stood empty, without 

the laughter of young children climbing on her lap 

waiting for a fairytale to be heard.  

 

I felt as though I was invited by an old friend to 

reminisce about the past. There was a sense of 

serenity, the silence broken only by the sounds of 

the squeaking floor boards and the birds singing in 

the nearby trees. As the soft breeze ruffled my hair 

gently, I felt like an innocent baby securely 

bundled in her motherôs arms.  

 

With the gentle rocking motion, I closed my eyes 

and drifted away in a stream of memories. It 

seemed as though time had rewound itself and I 

had travelled back to my childhood. I could smell 

the sweet aroma of my grandfatherôs tobacco. I 

could feel the softness of my grandmotherôs 

sweater and also my motherôs warm breath as she 

sang to us when we were sick. My siblings and I 

sat huddled together while my father told us 

endless stories of war. For this moment because I 

had permission to sit on her, my family was once 

again reunited, bonded by memories of love. 

 

I opened my eyes to contemplate this lovely 

scene... 

- Denise Ray 

Journey  

 

It is another morning for 

Jack at the Ottawa 

cancer clinic, but for him it is also his last. As the 

noisy environment grates on his nerves, he has 

pain. Jack is a widower and has been diagnosed 

with bone cancer. He is a stubborn soul at eighty 

years old and wants to leave this world on his 

terms. Jackôs late wife Judith passed away after 

battling with MS four years prior. She had many 

friends from her profession as a schoolteacher. As 

for Jack, Judith was his only friend. She passed 

away gracefully in her sleep at their Northern 

Ontario cabin.  

 

Jack exits the hospital and sets out for his escape. 

He is aware that without the hospitalôs help he 

will die within days. Jack enters his old Ford 

Tempo, carrying with him a small amount of 

clothing. He looks down at the steering wheel 

where the keys hang from the ignition. He sees 

his apartment key and the key to his cabin. He 

starts the car and his four-hour journey begins 

with only the radio to keep him company. Some 

time later he pulls up to the cabin, though Jack 

feels the journey took only an hour. He sits in his 

car for a while as the song Dust in the Wind 

ironically plays. He feels safe now. Jack opens 

the old car door and with clothing in hand, he 

heads up his cabin staircase onto the deck. He 

feels the cancerous pain all over, but his mind is 

at peace. Jack is ready to rest. 

 

The next day the morning buzz of the forest calls 

to him from outside. He rolls over in his feather 

bed and slowly awakes. Without medication or 

food, it will only be a matter of time until Jack 

fades awayé 

- Melissa Cole 

The following stories (excerpts) were inspired by the painting of an old rocking chair 

by Canadian artist John Zacharias. They were written by students currently enrolled 

in the Occupational Curricula program at Kingston Literacy. All three stories 

received Honourable Mentions in the Frances Lever Memorial writing contest 

sponsored by Literacy Link Eastern Ontario (LLEO). Congratulations! 
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The Shot 
 

I always anticipate the final trip to the hunting 

camp with my two buddies, Mike and Jimmy. 

When autumn arrives each year, the planning for 

the hunt starts. This year I had been designated the 

camp cook, after breaking my ankle playing 

hockey. Even though I had received my first doe 

tag in years, I decided it was unsafe to combine 

guns and crutches. My hunt was destined to be 

from grandpaôs rocking chair on the front porch. I 

figured at least I would be comfortable. 

 

We stoked the woodstove in the pre-dawn 

darkness getting ready for the hunt. The aroma of 

coffee brewing on a cool fall morning got 

everyone excited. Thereôs nothing like a hot cup 

of mud while waiting on the run. With the final 

preparations in order, it was time for Mike and 

Jimmy to make their way to the usually reliable 

maple run. The ravine is a natural corridor lined 

with maples that leads towards the lake and cabin. 

The crunching of the leaves under their footsteps 

amplified the crispness of the morning. The sun 

would be rising soon. 

 

I decided to put more wood in the stove and then 

take my stand in the rocking chair. The forest was 

eerily quiet. A dog barking in the distance was the 

only sound to be heard. The sky gradually began 

to lighten and I could see the lake through the 

trees. Settling into the rocker, I waited among the 

birches, sipping my coffee. 

 

As the sun peeked over the horizon, the first 

gunshot echoed from across the lake. Someone 

must have seen something. The forest was starting 

to come alive. A slight breeze brushed across my 

face when the next shot rang out from the ravine. 

Mike and Jimmy must have been onto something. 

Hopefully, it would come my way too. Time 

seemed to stand still as I waited. I kept an eye 

towards the ravine eager to see some action. My 

heart was pounding as I scanned the brush for 

movement. When the twig snapped, I almost 

jumped out of the rocker. I realized I had 

company. As the doe and her two fawns became 

visible and the whole world stood still... 

- Edward Moore 

My name is Paula G., and I am the 

mother of three children, aged 12 

years, 7 years and 6 months old. Iôve 

been through some rough patches in 

my life and was wondering where 

was I going to end up. Was this all I 

wanted out of life or did I deserve more? I wanted 

to find an answer, but I needed help. Finally, I had 

the courage to make a phone call. 

 

In December 2008, I called Kingston Literacy and 

made an appointment to have an assessment. I met 

with Krista and we discussed what my goals were 

and what I would like to accomplish. We set up my 

class schedule and I started training to work as a 

Daycare Worker on January 5, 2009.  

 

I am very grateful for the opportunity that is before 

me. If it werenôt for Kingston Literacy, I would not 

have met Mary-Anne, my Occupational Curricula 

teacher who encouraged me to attend a Job Fair at 

St. Lawrence College with her. While I was there, I 

spoke with the Director of Care from Fairmount 

Nursing Home. I explained my situation, that I was 

a single mom, and why I never pursued a job as a 

Personal Support Worker (PSW), even though I 

had been certified some time ago. She wrote down 

my name and welcomed me to apply at Fairmount. 

They prefer applicants who have done their 

placement there, as I did. 

 

Iôm so excited! I really feel that this is my year! 

With hard work and determination, I can 

accomplish anything. I am proud to be setting this 

great example for my children. Today, I have an 

answer: Of course, I deserve more, and so do my 

children.  

 

I want to thank everyone at Kingston Literacy for 

the support and assistance they offered to me when 

I needed it. Also, thanks to St. Lawrence College 

for hosting the job fair-it was a real highlight for 

me and has got me moving even more.  

- Paula G. 
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For Valentineôs Day, CLCK students made the trek 

over to our LINC partners at 16 Bath Road. We 

toured the new LINC site, which includes a new 

child-minding area, computer lab and conference 

room, and then enjoyed some cake!  

 

Last, but not least, four students recently won 

honourable mentions in the Frances Lever Writing 

Contest held by Literacy Link Eastern Ontario. 

Bravo to all the students who entered the contest 

and well done to those who won. 

  Itôs been a cold winter and folks in Napanee are feeling it  

  both physically and emotionally. Since most people walk  

  to the Centre, the many snowy days and bitter winter  

  weather have made people reluctant to venture out. When  

  they do arrive, they are really feeling the strain of being  

  cold. The Centre also had a day and a half of the furnace  

  not working plus a leaky roof, so people are genuinely  

  looking forward to spring. But for those who do manage  

  to make it in, it is business as usual.  

                               

For the first time in many years, Loyalist College is offering the Personal Support Worker course in 

Napanee beginning in April. This is giving our occupational curricula learners, who are working on the 

health care modules, a boost in motivation but also a bit of panic as they rush to wrap things up so they 

will be eligible for the course. Others are preparing for seasonal employment in the trades in the hope that 

construction companies will be hiring come the spring. As for staff, we continue to seek other funding 

sources and are busy drafting proposals to this end. We hope to be able to report on our successes in the 

next newsletter. Until then, spring is just around the corner! 

So far, this year has been one of expanding 

horizons - doing more, seeing more, being more.  

It started with the inauguration of Barack Obama 

on January 22. Staff and students gathered to 

watch the swearing-in ceremony, projected onto 

one of the large walls at CLCK. Everyone felt the 

magic of the moment. 

 

Later in the month, a number of students attended 

a presentation by Liz Murray, called ñFrom 

Homeless to Harvard.ò Murray, a high-school 

dropout who left home at 15 and lived on the 

streets for two years, managed to turn her life so 

totally around that she was accepted at Harvard. 

Itôs a phenomenal story of hard work and  

determination and our students were really 

impressed by her honesty. Many were teary-eyed 

by the time her talk was over. A big thank you to 

the Boys and Girls Club of Kingston for waving 

the admission fee for us.  

Liz Murray 

(rear, left)  

with some of 

our students 


